
Whether your Self-Build project is a New Build, Extension or Conversion, our 10-Year Structural Warranty is the 
best way to protect what may be your largest asset or investment. With more and more lenders looking to protect 
themselves, you need to think about not only making sure you protect yourselves but also any prospective buyer, 
should you want to sell in the future. 

You can have peace of mind that it is covered by a 
10-Year Structural Warranty and most importantly by an 
A-rated insurer.
 
Features of our Structural Warranty
- Recognised by the majority of Banks, Building Societies    
   and major lenders in the UK
- Structural Warranties can be taken out with or without 
   Building Control
- Warranties can be purchased part-way through a 
  building project, or even after the project is complete
- No registration fees
- Guaranteed fast quotation turnaround
- We do not need your contractor or builder to register 
  with us, as long as your build complies with Building 
  Regulations
- The policy is fully transferable after the �rst 12 months 
  of practical completion
- Dedicated and independent claims service
- Dedicated and independent in-house Technical Service with nationwide coverage using approved and Building 
  Regulations

Using a A-Rated Insurer
A claim might not materialise for some years to come. So while an insurer may look OK on day one, they need to 
have su�cient �nancial strength to survive the full 10-Year term of the policy/Warranty. Great caution is therefore 
needed to look ‘under the bonnet’ at any underwriter of a New Build Warranty, especially when often the company 
is a third party and not actually underwriting the risk and providing the insurance cover. 

Only take out a Warranty that is backed by an A-rated Insurer (AM Best or Standard & Poor’s). It is unwise to rely on 
what the CML (now UK Finance) advise in terms of Approved Warranty Providers. Financial security of the ultimate 
Insurer is important. In the last two years, three unrated Warranty Insurers have withdrawn from the market, leaving 
many customers having to purchase another policy.

 Self-Build Zone only use ‘A’ rated Insurers.

10 YEAR
STRUCTURAL WARRANTY

Cover overview 
Cover period 

Cover
Major damage attributable to a defect in 

design, workmanship or materials

 

Newly Constructed drainage system (not 

treatment plant or tanks)

Defective weatherproofing in the external 

envelope attributable to a defect in design, 

workmanship or materials 

Defects in chimneys & flues causing an 

imminent danger to health & safety of 

occupants

10 Years from date of practical completion

Yes

Yes

Yes

Yes



For more information or to obtain a quotation go online at 

www.selfbuildzone.com
or call the Self-Build Zone team on

0345     230    9874
Self 
Build 
Zone

Cover Selection
Policy Flexibility

Existing Property/Buildings
 

New Build Works, Temporary Works & 
Materials for the project

Public Liability

Employers' Liability

Hired Plant, Tools & Equipment

Own Plant, Tools & Equipment

Residential Caravan, Site Huts, Containers

Contents of Caravan

Employees' Tools & Personal E�ects 

Legal Expenses

All Risk Personal Possessions 

Personal Accident 

ContractStore- unlimited use of specially 
designed Legal Templates to establish written 
contracts

The Process – How it works 
Structural Warranty with Technical Audits 
A design and engineering calculation check together with a series of Technical Audits are carried out 

during the course of construction. These are arranged and monitored through our own in-house 

Specialist Technical Service company, Build Zone Survey Services Ltd (BZSS) who have a national 

network of highly qualified, experienced surveyors and suitably qualified building professionals, who 

have signed up to Consultancy Agreements and fully understand their responsibilities. 

Our minimum requirement would be that each inspection is designed to ensure the project is being 

built in accordance with Building Regulations and good practice including the correct use of materials 

etc.

Structural Warranty with Building Control 
You don’t have to use your Local Authority Building Control (LABC) after you have obtained planning 

permission. BZSS are able to arrange the provision of Building Control alongside the requirements of 

the Warranty (Technical Audits) saving time and money with a reduction in the number of audit/survey 

visits. 

Most clients prefer a more pro-active approach and welcome another qualified party’s advice - making 

it easier to deliver the project on time and on budget. Once purchased, the surveyors instructed by 

BZSS will contact you to arrange receipt of the plans etc.

Completed House Warranty 
In the event that you did not purchase a Warranty during the course of construction, we can still offer a 

Structural Warranty. This policy would offer exactly the same cover, however you would pay a higher 

premium, reflective of the increased risk as a result of us not auditing the build process. Whilst more 

expensive, a Completed House Warranty is a viable option for those who perhaps did not need, or 

forgot to purchase a Warranty at the start of their build.

Interim Stage Certificates/Stage Completion Certificates
If a lender is involved with your build then they may require Interim Completion Certificates to allow 

release of funds. BZSS can offer Interim Stage Certificates following an inspection showing the 

completion of a specific stage of your project, if this is what your lender requires. 

These are at no additional cost if a Structural Warranty has been purchased. If you do not have a 

Structural Warranty and simply need certificates to show the completion of a stage, BZSS can also offer 

Stage Completion Certificates for a small charge. In both cases we can cater the certificates to show 

exactly what your lender needs to see, allowing the funds to be released and allowing you to progress 

with your project.


